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February 24, 2009

The Honorable Richard G. Lugar
306 Senate Hart Office Building
Washington, DC 20510

Dear Senator Lugar:

It was pleasure to meet with your staff last month regarding the Visiting Nurse Service (VNS) and
our telehealth monitoring program. VNS is requesting $500,000 federal appropriations to purchase
in-home health telemonitors. These monitors will help save lives of chronically ill seniors in
Indiana, improve the quality of life for these patients and their family caregivers, and save
Medicare/Medicaid dollars by reducing hospitalizations.

A telephone-based monitoring system can record vital signs, help manage the patient’s specific
disease, and transmit the information routinely and directly to a VNS telehealth nurse for observation
and evaluation. Should an established disease parameter be exceeded, the nurse can immediately
discuss this information with the patient and the patient’s physician to possibly change medications
or treatment or to immediately schedule a visit.

This project is currently up and running with 60 units in the homes of patients in and around Central
Indiana. These units were acquired through philanthropic gifts from supporters of VNS over the past
few years. However the demand for these units far exceeds VNS’ resources, hindering our ability to
provide services to patients who need the monitoring and would benefit by such a program.
Additional telemonitoring units can be placed in the field within a very short period of time and the
positive results would be seen almost immediately.

One of the most significant factors impacting care is the increasing rate of unplanned hospitalizations
and frequent emergency room visits for recently discharged patients. This is most true with patients
with chronic illnesses. Patients with chronic illnesses account for 70% of VNS’ acute care costs.
Telehealth monitoring allows for the reduction of costs associated to acute care episodes and hospital
stays. Emergency Room visits are also greatly reduced.

Let me know if you need any additional information. We look forward to arranging a time to show
you the project when you are back in Indiana.

Sincerely,
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John L. Pipas
President and CEO
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