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VIS

Healthcare System

Visiting Nurse Service, Inc.
Vigiting Nurse Service Foundation, Inc.

The Honorable Richard Lugar February 26, 2010
3006 Hart Senate Office Building
Washington, DC 20510

Dear Senator Lugar:

I am writing this letter in hope that you will consider our federal appropriations request to assist
Visiting Nurse Service, Inc. (VNS), with a 97 year histoty as a not for profit providing services and
innovation to the Indiana Community. Qur request is for the following: $200,000 to expand
emergency crisis services to children at risk for abuse and neglect and another, which has been
identified as a critical arca for continued action; and $500,000 for the purchase of Telehealth
technology. Together, these two initiatives will assist the VNS in expanding critical services
throughout Indiana.

While it is normal for families to depend upon others to assist in childcare responsibilities, some have
no extended family and limited financial resources. These families have no relief from the day-to-day
responsibilities of parenting. This can result in the heightened emotions of parents during times of
emergencies or stress, leading to potential child abuse/neglect. Since 1991 the VNS has been serving
at-risk children and families through its program focusing on emergency crisis services to children at
risk for abuse and neglect. Clearly, by helping to reduce the number of reports of child abuse and
neglect and the number of children in need of services, this VNS program represents a worthy usc of
federal funds.

Although targeting a different age group, the Telehealth Collaboration Project will provide an equally
critical service to a vulnerable segment of the population. Specifically, the telehealth wireless monitors
will be used to help save the lives of chronically ill seniors, improve the quality of life for these
patients and their family caregivers, all the while saving Medicare/Medicaid dollars by reducing
hospitalizations in Indiana hospitals. A tclephone-based monitoring system can record vital signs,
manage the patient’s specific disease, and transmit the information routinely and directly to a VNS
telehealth nurse for observation and evaluation. Additionally, telehealth monitoring allows for the
reduction of costs associated to acutc care episodes and hospital stays. Since physicians continue to be
the key to health management oversight, our Telehealth Program is equipped with an accessible and
protected [nternet connection to the patient record through a “Physician Portal”. Given its capacity to
save lives, to improve the quality of life for i1l seniors, improve communication and to reduce
Medicare/Medicaid expenditures, this request is a clearly a valuable use of federa) funds.

I thank you for your support of the Visiting Nurse Services and T look forward to working with you and
your staff on this and other related issues,

Sincerely,

John L. Pipas
Presidenti and CEQ

4701 North Keystone Avenue Indianapolis, IN 46205 317.722.8200 800.248.6540
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